
Minimum System Requirements

Client
• 300 MHz Pentium or equivalent CPU
• 50 MB Available disk space

• 64 MB RAM

Web Server
• 1 GHz above Pentium or equivalent
• 1 GB Available disk space
• �512 MB RAM (adding 10-20 meg per 

concurrent user)
• Microsoft Internet Explorer 5.5

Server
• 300 MHz Pentium or equivalent CPU
• �200 MB Available disk space in addition 

to your db size
• 64 MB RAM
• Windows Server 2000
• SQL Server 2000 and SQL Server 2005
• �Oracle 9i (If Oracle, must install OLE DB 

Provider 9.2.0.4 as well)

Recommended System Requirements (1-5 Concurrent Users)

Client
• 1 GHz Pentium or greater
• 200 MB Available disk space
• 128 -256 MB RAM

Web Server
• Same as above

Server
• 1 GHz Pentium or greater
• �1 GB Available disk space in addition  

to your db size
• �256 - 512 MB RAM based on  

configuration of system
• SQL Server 2000 and SQL Server 2005
• �Oracle 9i (If Oracle, must install OLE DB 

Provider 9.2.0.4 as well)
• Windows Server 2003

Recommended System Requirements (6-20 Concurrent Users)

Client
• 1 GHz Pentium or greater
• 200 MB Available disk space
• 128 -256 MB RAM

Web Server
• Same as above

Server
• 2 GHz Pentium or greater
• �1 GB Available disk space in addition 

to your db size
• �512 - 1.5 GB RAM based on  

configuration of system
• SQL Server 2000 and SQL Server 2005
• �Oracle 9i (If Oracle, must install OLE DB 

Provider 9.2.0.4 as well)
• Windows Server 2003

Recommended System Requirements (Over 20 Concurrent Users)
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 SQL Server 2000 • �Minimum Operating System Microsoft Windows 2000  
Advanced Server Microsoft Windows 2000

• Datacenter Server

• Microsoft Windows 2000 Server

• Microsoft Windows NT Server 4.0 Enterprise SP5 or later

• Microsoft Windows NT Server 4.0 SP5 or later

• Microsoft Windows Server 2003 Datacenter Edition

• Microsoft Windows Server 2003 Enterprise Edition

• Microsoft Windows Server 2003 Standard Edition

SQL Server 2005  • Microsoft Windows 2000 Server with Service Pack (SP) 4 or later

• Windows 2000 Professional Edition with SP 4 or later

• Windows Server 2003 Enterprise Edition

• Standard Edition

• Datacenter Edition with SP 1 or later

• Windows Small Business Server 2003 with SP 1 or later

Oracle 9i • MS Windows ( see above)
• �Solaris (contact MDC for specific requirements)

Supported Products        Product Requirements

 

• Office 2000
• Office XP

• 2000 or higher

• Version 7 or above

Supported Tools 	       Version

Microsoft Office

 
Microsoft Access
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